D\ Food Company, Inc.

usmm s One Dole Drive » Westlake Village, CA 91362-7300 « (818) 879-6801 « Fax (818) 879-6754
E-Fax (818) 874-6810 » Email: michael.carter@dole.com

C. Michael Carter
President and Chief Operating Officer

May 31,2013

Mr. Tom Wells
Greater Seattle Floors

114 South Findlay Street
Seattle, WA 98108

Re: Wood Flooring at 678 Primrose Lane, Friday Harbor, Washington

Dear Tom:

I now have had an opportunity to experience the wood flooring beauty and workmanship, even
more since receiving the Certificate of Occupancy and being able to reside in the house. There
is a warmth and even an emotional feeling from the sheer elegance of the ripped sawn oak
plank flooring in the master bedroom area, with the special walnut trim leading to the sitting
area. The complimentary nature of the ripped sawn oak flooring in the private office with the
cherry wood look and feel of old England time, continues that feeling into Gallery 2 and up the
oak stairs to the studio; and also up the oak stairs to the foyer, all in a very integrated and
seamless transition.

The walnut floors in the library leading to the walnut floors in the mezzanine compliment the
walnut staircase perfectly, which then also leads to the herringbone flooring in the entry area of
the private suites. This is masterful, especially considering the mix in wood medium, since
there is no interference with the eye. That leads to the main stairway for all three levels, which
continues the workmanship of perfection since none of the floors exhibit in any way any kind of
movement or imperfection. Absolutely perfect!

And then, finally, the dining room ripped sawn wide oak plank floor where there is a band of
walnut around the perimeter, and where the four corners have inlaid slabs matching the
fireplace. Just magnificent! The wide plank in the dining room adds to the beauty of the floor,
similar to the wide plank in the master bedroom area.

You and your crew of professionals were and have been a delight to work with, and |
wholeheartedly recommend you to anyone seeking perfection at the highest order of
wofkmanship and quality.




